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Pay Your City Utility Bills Automatically with the
Citizen Convenience Plan

No writing and mailing checks.  No trips to City Hall.  No Missed payments.

To enroll, please complete the bottom portion of this form and return it with a voided check to:




City of Durham Water Management

Customer Billing Services

PO Box 591

Durham, NC 27702 

Once received, each of your Utility Bills (for water, sewer and other City services) will be paid via automatic draft from your checking account on or about the due date. 

In the case of extreme change in your utility bill, you will receive prompt written notification prior to drafting the funds from your account.

I wish to enroll in the City of Durham’s “Citizen Convenience Plan” for the automatic payment of utility bills. I hereby authorize the bank designated below to pay and charge to my account bills rendered by the City of Durham as specified on this application:

______________________________________
(Signature)

Please print the following information:

Name:______________________________________________________
Utility Account#:_______________________________________________        
Address:_____________________________________________________

Phone#:_____________________________________________________
Name of Bank:________________________________________________
Routing #:___________________Checking Account #:________________      -

